Another Editor’s Praise for the Telep]xone)

THIS VERY INTERESTING ARTICLE appeared in
Telephony in the issue of September 21. Per-
mission was granted for its reproduction in
the MAGAZINE.
MAN’S ATTITUDE toward his job makes a blg
ference in the way he does his work, and
vely determines his success and his content-
nt in life. If he believes he is engaged in a
rth-while business—if he respects his work
1e will take pride in giving his best, and
man who does his best is pretty sure to
ke headway.
On the contrary, if he regards his job simply
1 meal-ticket, and if his chief interest lies in
“arrival of pay day, he will do little good
rer for himself or his employer. The men
o achieve real success, and progress to bet-
things, are those who take a vital interest in
ir work, believe in its value to their fellows,
1 strive to make it still more valuable to the
rld.
n no line of business is this more true than
the public service industry where the whole
nmunity furnishes the money which makes
- wheels go round. The most valuable em-
yees of public utility companies are those
o appreciate that fact and take an honest
de in their work.
Coming back from vacations we need to be
ninded of such things, for it is not altogether
y to slip back into the harness and resume
- humdrum tasks. Running a telephone ex-
inge may seem a tough grind after return-
- from a vacation outing, but do not forget
t everyone else finds it equally hard to “get
-k on the job” after a summer trip, no matter
ether it is selling groceries, running a ga-
e, or preaching sermons.
After all, the daily work is the main thing,
d in our sane moments we value its impar-
ice. The average American thoroughly be-
ves in his work, and that, no doubt, is one of

nter stuff. E. H. Pearson and H. 0. Compton of
general traffic office in Seattle try some high-
altitude work on Mount Rainier.

the chief reasons why this country enjoys pros-
perity. What is worth doing is worth doing
well, is an old saying, and none of the modern
prophets has been able to disprove it.

The world is traveling at such a fast pace in
these United States that it is natural to get the
idea that our own daily job is slow and trivial.
It is human nature to envy the other fellow
and to wish you were in his shoes. At the same
time he knows his own peculiar troubles better
than you do, and probably would like to swap
places.

As with most hard workers, telephone men
are apt to get so engrossed in their business
that they lose their perspective. It is, therefore,
useful to get a slant on their own business occa-
sionally from an outsider who has had oppor-
tunities to observe its progress and make com-
parisons. Such a view is found in a sketch o~
William B. Joyce, chairman of the board of
the National Surety Company, the largest in-
demnity company in the world, in the Septem-
ber issue of The Telephone Review.

Mr. Joyce spent six years in the telephone in-
dustry forty years ago, working in Michigan,
Minnesota, and North Dakota; and since en-
tering the realm of big business, he has kept
an eye on telephone advancement and its rela-
tion to the country’s development. His com-
ments will interest all telephone workers.

“I believe the telephone industry of today,
like many other thriving industries, offers a
much greater field of opportunity for the alert
young man than at any other time,” he says.
“It is true of almost any business in its forma-
tive stages that men may often find greater im-
mediate prospects in other lines, but I know of
few capable men who stayed on in the tele-
phone industry from which I graduated who
have not achieved great success in their chosen
field.

“Looking back across the gulf of forty years
and recalling the primitive equipment and lim-
ited service of the first years of the telephone in
comparison with facilities and service condi-
tions today, forces me to the conclusion that the
age of miracles is by no means past.

“In my opinion, a real miracle has been per-
formed in the telephone industry, and when I
compare the fine, efficient service of today with
the unfailing courtesy of the operators, to the
service of those early years, I begin to realize
what a colossal service task has been met and
coped with successfully.

“Seldom do you hear service complaints to-
day, although there will always be the unrea-
sonable individual who seeks perfection in a
world based on imperfections. I believe that
the courtesy of the operators has been an exam-
ple to business in general, and that this has
alone been an immense contribution to better
telephone service.

“Nor has the efficiency of the operating force
been the only improvement. From the days
when a crank was turned to call the operator,
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Deas Me Pillsbury: |

I am extremely obliged to you for |
seu(ling me co]:}ies of tlxe Photographs .
which were taken upon the roof of your
| immense IJui]cling, when we visited you |

| t11 ere.

We were thrilled and cheered I:ny the ,
wonderful exPerience of ta“ting to our |
family aACross tl‘le ENnormous clistance of |
land anc] sea. M}r wife particu]ar]y
aP]_)reciatecl t}le courtesy which you
sltclwed me in this matter. It ]:yridged a
gap of three mont}ls away from home in

w]laf iﬁ ]i.tt]e ].ess t]ﬂall a nliracll-lclus
fashion.

I am venturing to send you,asa s]ig}:t
souvenir of our visit to your bui]ding, a

copy of my ]atest ]JCIOl'l a]Jout the war.

We are grcat]y enjoy{ng our tour
l‘]’lrﬁugll California, and everywhere

meeting wit]:: tll.e utmost Iti::dness.

With Is.iucl regards, believe me, :
Yours sincere]y,

WSC/E Winston S. Churchill

H. D. Pillsburv, Esq.,
Pacific Telephone and Telegraph Co.,
San Francisco, Cal.

One of President H. D. Pillsbury's prized possessions
is the letter, reproduced above, received from Winston
Churchill following the latter's visit to San Franicsco.

to the present day of speedy local and long-
distance service, the equipment has been im-
proved step by step until transmission of the
spoken voice across an entire continent is as
near perfection as any human agency could
make it.

“I doubt if at the present time there can be
found in any line of business a greater percent-
age of courtesy than that demonstrated by the
entire employee group in the telephone busi-
ness, and the beneficial effect on the commer-
cial and social life of the country in general is
apparent when the fact is taken into considera-
tion that the voice with the smile exercises that
smile one hundred million times a day in our
country.

“It seems to me that the telephone is the most
valuable public utility that has been given to us
by modern engineering skill. The telephone
does more for the money it costs than any other
utility. I will say, without qualification, that
in my organization the annual telephone bill
runs into five figures, and that we could not
duplicate the service rendered by that service,
without the telephone, at a cost of $1,000,000.
Business has come to depend upon the tele-
phone to the point where it would be lost with-
out it.”






